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90% of people buy things!

30 Billion users!More Ads!

Bigger Ads!

Flashier Ads!
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XHTML/CSS

Useful

Desirable

UI Conventions

Leapfrog (not iterate...)

Mix with user goals

"What do you think of this?"

Shadowing in context

Advocate for the users

"Tug of War""Tug of War"
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